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August 5, 2020
Invoice Number:

Account Number: 8720 SUNLAND BLVD
Security Code: SUN VALLEY CA 91352-2838
Service At:
SPECTRUM BUSINESS NEWS
Contact Us NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at SpectrumBusiness.net to Spectrum Business TV and Spectrum Business Internet and are
Or, call us at 1-866-772-4948 detailed on the following page. Taxes, Fees and Charges for
Spectrum Business Voice are detailed in the Billing Information
section.

Service from 08/05/20 through 09/04/20
details on following pages

Summary

Telecommunications Relay Service (TRS)
Previous Balance 136.97 The Federal Communications Commission (FCC) has adopted use
of the 711 dialing code for access to Telecommunications Relay

Payments Received 0.00 Services. (TRS) TRS permits persons with a hearing or speech
Past Due Balance - Due Now $136.97 disability to use the telephone system via a text telephone (TTY) or
Spectrum Business™ Internet 96.98 other device to call persons with or without such disabilities.
Spectrum Business™ Voice
P 39.99 For more information about the various types of TRS, see the
One-Time Charges 2.05 FCC's consumer fact sheet at
Current Charges Due By 08/22/20 $139.02 https://www.fcc.gov/consumers/guides/telecommunications-relay-s
ervice-trs. Please dial 711 to be connected to a TRS Center.
Total Due $275.99

Please note your account is past due.

To avoid a late fee, the BALANCE must be paid by the DUE
DATE. If unpaid balance is not paid immediately your service
may be interrupted. There may be additional fees to restore
service. Thank you for your prompt payment.

August 5, 2020
SUN VALLEY AREA NC
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Service At: 8720 SUNLAND BLVD

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652 SUN VALLEY CA 91352-2838

8448 2000 NO RP 05 08062020 NNNNNYNN 01 011452 0046

SUN VALLEY AREA NC Total Due $275.99

PO BOX 457 Amount you are enclosing $
SUN VALLEY CA 91353-0457

Please Remit Payment To:
(R B LY Y EETT 11 T T LT L U R LT TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

844420056093353200275990
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Visit us at SpectrumBusiness.net
Or, call us at 1-866-772-4948

Charge Details

Previous Balance
Past Due Balance - Due Now

136.97
$136.97

Payments received after 08/05/20 will appear on your next bill.
Service from 08/05/20 through 09/04/20

Spectrum Business™ Internet

B Internet 119.99
Promotional Discount -30.00
Spectrum WiFi 0.00
Web Hosting 0.00
Desktop Security 0.00
Spectrum Domain Name 0.00
Spectrum Vanity Email 0.00
Business WiFi 6.99
$96.98

Spectrum Business™ Internet Total $96.98

Spectrum Business™ Voice

Phone number (818) 767-8262

Spectrum Business Voice 39.99
Voice Mail 0.00
$39.99

For additional call details,
please visit SpectrumBusiness.net

Spectrum Business™ Voice Total $39.99

One-Time Charges

Late Fee 08/05 2.05
One-Time Charges Total $2.05
Current Charges Due By 08/22/20 $139.02
Total Due $275.99

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Notice - Nonpayment of any portion of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services.

Broadcast TV Surcharge - The Broadcast TV Surcharge is a fee
reflecting charges assessed to Spectrum by the owners of local
broadcast and local "network-affiliated" TV stations.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $3.23. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICE FUND $0.12, CASF AND HIGH
COST B SURCHARGE $0.14, CTF - CA TELECONNECT FUND $0.19,
E911 SURCHARGE $0.40, FEDERAL UNIVERSAL SVC RECOVERY
FEE $2.02, HIGH COST FUND SURCHARGE A $0.09, REGULATORY
COST RECOVERY FEE $0.08, UNIVERSAL LIFELINE TEL SERV
SURCHARGE $1.16.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Continued on the next page....

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with ~ Auto Pay!
Visit: spectrumbusiness.net/payment
(My Account login required)

Spectrum»
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Payment Options

Pay Online -
Sign in to Spectrum.net to pay or view your bill.

Pay by Mail -

Detach payment coupon and enclose with your check made payable to

Spectrum.

For questions or concerns, please call 1-866-772-4948.

-_:E
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Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 1-866-772-4948

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.
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Security Code: 6

Annual Notice of Your Rights Regarding the
National Do Not Call Registry

* You have a right to give or revoke notification of your objection to receiving telephone
solicitations via the National Do Not Call Registry.

+ Telephone numbers placed on the National Do Not Call Registry will remain on it permanently
due to the Do-Not-Call Improvement Act of 2007.
For more information see https://lwww.ftc.gov/opa/2008/04/dncfyi.shtm.

* Registration is free and will not expire. Cell phones can also be registered.

+ To obtain more information or to register online, contact https://www.donotcall.gov or call
1-888-382-1222; to register by TTY call 1-866-290-4236.

Aviso Anual sobre Sus Derechos con
Respecto al Registro Nacional “No llamar”

+ Usted tiene derecho a notificar o revocar la notificacion de su objecion a recibir solicitudes
telefonicas a través del Registro Nacional “No llamar”.

* Los numeros de teléfono que se encuentran en el Registro Nacional “No llamar” permaneceran
en él de manera permanente debido a la Ley para la Mejora del Registro “No Llamar” de 2007.
Encuentre mas informacion en https://lwww.ftc.gov/opa/2008/04/dncfyi.shtm.

* Lainscripcién es gratis y no vencera. También se pueden inscribir teléfonos celulares.

+ Para obtener mas informacion o inscribirse en linea, pongase en contacto con
https://lwww.donotcall.gov o llame al 1-888-382-1222; para inscribirse por TTY, llame al
1-866-290-4236.

Speclrum»
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2020 Annual Privacy Notice

Your privacy is important fo Charter. We value the frust you place in us when you subscribe to
Specfrum branded cable video, Infernet, phone, and/or home security services (collectively, the
“Specirum Services”). We take seriously the responsibility of profecting your privacy and the
information we collect about you.

This Annual Privacy Notice describes the types of information we collect; how we use and share that
informafion; and the choices you have regarding such use and sharing. It also describes the legal
limitations imposed on our collecfion, use and sharing of information that personally identfifies you;
how long we maintain that information; how you may access, review and correct that information;
and your rights under federal law and this Annual Privacy Nofice concemning such information.
The commifments in this Annual Privacy Nofice reflect our core business objective of providing you
with the most innovative and superior products and services as possible while, af the same fime,
offering you choices about how we use information about you fo achieve that objective.

We commif fo:

¢ Communicate our privacy pracfices in a manner that is easily accessible and clearly describes
your choices;

¢ Offer you choices about how we may use your information for our own markefing purposes;

¢ Nof sell your personally identifiable information o anyone for any purpose — this includes our
cusfomers” web browsing history, call defail records, and viewing activity;

* Secure your information through the use of reasonable security measures; and
* Give you advance nofice of any changes fo our privacy commitments and fo always post our
most current version of the Specirum Privacy Policy af www.spectrum.com/privacy.
We encourage you fo review the full Spectrum Privacy Policy (www.spectrum.com/policies/your-
privacy-rights), including the “Your Choices” section, and fo confact us if you have any questions.

WHEN THE ANNUAL PRIVACY NOTICE APPLIES

The Annual Privacy Nofice only applies fo subscribers of one or more of the Spectrum Services
provided by Charfer Communicafions Operating, LLC and its subsidicries. To review the full
Spectrum Privacy Policy, please visit www.spectrum.com/privacy.

Depending upon the Spectrum products and services fo which you subscribe, parfs of this Annual
Privacy Notice may not apply fo you. For example, if you only subscribe to Specirum Infernet, the
sections of this Annual Privacy Notice that discuss Specirum Voice information will not apply fo you.
To help clarify some of our more general stafements, we provide real-world examples throughout the
Annual Privacy Notice of how we collect and use information. These are only examples and may
not cover every situation. If you have questions, please contact us.

Some Spectrum products and services may have additional privacy practices that are described
in product or service specific secfions in the full Spectrum Privacy Policy (www.spectrum.com/
policies/your-privacy-rights) or may be provided fo you in different ways, such as confracts for
Specirum Enferprise services. To the exfent there is an overlap befween this Annual Privacy Nofice
and a product or service-specific privacy nofice, the product or service-specific notice or agreement
will control with respect fo such product or service.

Somefimes you may access websites (e.g., news websifes, shopping websites, Inferet search
engine, efc.) or services (e.g., non-Specirum email and instant messaging services or video
sfreaming services, gaming services, data sforage services, efc.) that we do not own or confrol
through the Spectrum Services. We urge our cusfomers fo be careful and aware of the privacy
practices of these third parties, because this Privacy Policy does not extend fo the parties that
collect information outside of our control and does not cover information that may be collected:
¢ when you download applications or make purchases from other companies while using our
Internet or wireless services;
¢ when you log-in and access video confent provided by a third party through your Spectrum-
issued device;

« through any other products, services, websites, or applications, including your interactions
with online video and other third party content services, even if you access them through the
Spectrum Platform; and

¢ by devices that are nof Specfrum devices, e.g., a fablef, smartphone, or other device that
enables you fo access the Spectrum products or services, or through a smart television where
the manufacturer has directly enabled information gathering capabilities.
You should read the privacy policies for these other products, services, websites, applications and
devices to understand their privacy pracfices; those privacy policies will apply fo those third parfies”
collection of your information, even if access to such content or use of such products or devices
requires you to be a Specirum subscriber; for example, some of the premium streaming services
available online that require you fo authenticate your subscription using your Spectrum username
and password.

HOW WE COLLECT INFORMATION

In order fo provide you with our products and services and to keep you informed, we collect a
variety of information about you when you inferact with us or use our products, services, websifes
and applications. This information is needed for us to efficiently provide our services fo you on @
cost-effective basis and fo tailor our products and services fo best meet your needs and inferests.
For example, in order fo provide fimely and effective customer service, we keep frack of when you
called, what the issue was and what is the best way fo get in confact with you.

If you are a Specirum customer and you allow others to access and/or use your accounts, products
or services, we will collect information about those users, as well. We may also collect information
about you from third parties.

Spectrum»
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Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 1-866-772-4948

Information You Provide to Us Directly or When You Create an Account

We collect information you provide fo us when you establish as a cusfomer and when you contact
us or otherwise communicate with us, such as:

confact information (e.g., name, address, email address, and phone number) usemames,
passwords, images, voiceprints, and other authenticating information, including other biometric
information, associated with a Specfrum account;

information about the fypes of services to which you subscribe, orders you place or downloads
you make through a Spectrum product or service, the service opfions you have chosen, and
any customized sefting you have created;

information about your payment methods, such as your payment card number or bank account
information;

information relafed to a credit application for a product or service or fo profect against fraud,
which may include your Social Security number, driver's license number, or other government
issued identfifier;

information you provide when you enter contesfs or respond to customer surveys; and

information we keep in our records when you correspond or otherwise communicafe with us,
including through our call centers, online chat sessions, and through social media.

Information We Collect Automatically and Through Your Use of the Products, Services,
Websites and Apps
When you use the Spectrum Services, we automatically collect information, such as:

* informafion from any device you use when you interact with us, including but not limited fo the
device identifiers, the number, types, and sfatus of devices connected fo our nefwork, network
addresses, operafing system, and fechnical configurations of the equipment used with our
services, products, websites and applications;

* nefwork fraffic data;

¢ performance and support datc; and

* informafion about your use and the operction of Spectrum products, services, websifes,
applications, and their features.

The information we collect will depend upon the Specirum Services to which you subscribe. We limit
the use and sharing of such information as described in this Annual Privacy Notice and as required
by law. For example, we may collect usage information about:

¢ the channels, progroms, and advertisements fo which your device was funed when you
subscribe fo our video service in order fo provide you video content ("Video Usage Information”);

o the websites you visit when you are using the Specirum Intemet, Mobile or WiFi services, in
order fo provide the service and connect you to the other sites and services you request (*Internet
Usage Information”);

o call records, including the phone numbers that you call and that call you, and the fimes and
dates of those calls, the number of fext messages sent and received, when you subscribe fo
our phone and/or mobile service ("Call Defail Information”); and

¢ video footage and alarm seffings, when you subscribe fo our home security service ("Home
Security Usage Information”).

If you subscribe fo or use services that require us fo fransfer or store communications such as a
Spectrum email account or a Spectrum voice product that includes a voicemail service, it will be
necessary for us fo collect the content of those communications to provide you with the service you
have requested because it is required in order for the services fo function. Additionally, we collect the
content of any files you store in our cloud sforage services and other information when it is necessary
fo provide you with the products or features of the services you use.

We also collect device information, including your IP address and information about your browser,
operating sysfem, and platform type. The collection of this information, including IP addresses
and the refening websites, is required in order for us fo provide Internet service and for users fo
communicate with each other and with websifes on the Infernet.

Location Information

When you access our nefwork, we may collect general location information, such as the city or zip
code that correlates with the license of your device IP address, or more precise geolocation data that
indicates where you are at a specific point in fime.

When you first visit or use any Spectrum mobile application that collects precise geolocation
informafion fo access a Specirum Service fo which you subscribe, we will request permission
fo collect and use such information. You can prohibit the collection of this information through
youT device's seftings (see “Your Choices”) but it may limit certain functions and feafures of the
application.

Information Obtained from Third Parties

We may collect information from third parfies for purposes related fo delivering the Specirum Services
fo you. This includes information to verify information you have provided and from credit reporting
agencies to defermine your creditworthiness, credit score, and credit usage.

If you rent your residence, we may have a record of whether landlord permission was required prior
fo insfalling our cable facilifies as well as your landlord’s name and address.

We receive information from content providers and other plafform providers when you use your
Spectrum account fo authenticate your use of Spectrum Services through that provider's platform
or device. For example, a Spectrum subscriber fo HBO will have access fo the HBOGO app on
their mobile device. When using that app, the Spectrum subscriber will be required fo provide their
Spectrum user information to HBO, which then provides that information fo Spectrum fo confirm that
the HBOGO user is a subscriber.

We also obtain additional information from outside sources, such as research consultanfs and
markefing firms.  We may collect commercially available demographic information about you or
your community available from third parties, such as age, gender, and preferred language. We
may also collect commercially available inferest data, such as whether you like fo fravel or are @
sporfs enthusiast. SABKFMOX

)



Page 6 of 8 August 5, 2020

SUN VALLEY AREA NC
Account:
Security Code:

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR ADVERTISING

First and foremost, we use the information we collect fo provide you with reliable, high quality
products and services. We also use the information we collect to communicate with you,
make improvements fo our products and services, investigate theft and other illegal acfivities,
and personalize your experience, as described below. This may involve linking and combining
information about you from across the Spectrum platform of products and services, as well as from
third parfies ("Combined Informafion”).

To Provide and Improve our Services
We use the information we collect fo:

properly deliver, maintain and improve our products, services, websiles and applications;

fulfill requests for new service or changes fo your account or the products and services you
already receive;

provide you with fechnical support and high quality customer service, including through the use
of recorded or monitored communications between you and our customer service agents;

create and administer a Spectrum account, including acfivating your service, billing, invoicing,
and debf collecfion aclivities;

authenficate or otherwise provide you access to your Spectrum products and services;

provide updates, upgrades, repairs or replacements for any of our service-related devices or
software used in providing or receiving services;

manage and configure our device(s), system(s) and network(s);

understand how the service is being used, including through the creation of operafional and
markefing reports based on de-identified and/or aggregated service usage information;

inform you of additional products and services that may be of inferest fo you;

profect the security of the system, prevent fraud, defect unauthorized reception, use, and abuse
of any Spectrum product, service, website or application, and fo enforce any Specirum policy
or applicable ferms of service;

protect our rights, our personnel, our property, and the safety of others;
mainfain our accounting, tax and ofher records; and

comply with applicable federal and sfate laws and regulations, as well as for the general
administration of our business.

To Communicate With You

We use the information we collect fo deliver and personalize our communications with you. For
example, if you use an interactive or fransactional service, e.g., responding fo a survey or ordering
a pay-per-view event, we will use that informafion and information from your account fo send you
billing information, as well as recommendations for additional Spectrum products or services that
may be of inferest fo you and fo provide you with a more personalized experience. We may use the
information fo remind you of a service appoiniment, to follow up with you affer a service request,
and to send you imporfant service-related notices and announcements.

We may send you promotional communications for products and services that may be of inferest
fo you through the mail, over our cable system, by phone or SMS, or online. Some of these
communications may be directed fo you because of the Spectrum services fo which you subscribe
or your inferactions on the Specfrum platform, and some may be directed fo you because of your
general geographic location. For example, if we are launching a new service in limifed areas, only
residents of that parficular area will receive that promotional communication. This is offen called
“zone” adverfising.

To Create Business and Marketing Reports

We use the informafion we collect fo create business and marketing reports (the “Reporis”) fo
provide insights info what products and services our customers are using, how long they are using
our products and services, how some of our services are accessed, and what additional producis
and services may be of inferest to our customers. In the video confext, for example, these Reporis
contain information such as channel tuning, the time a channel is changed, when a Specfrum set-
fop box is “on” or “off’, whether a program or commercial was waiched to ifs conclusion or skipped,
and whether the content was accessed during its regular airing schedule, from our on-demand
service, or through o Specfrum website app, or a third party’s platform. We may create similar
reports in the phone, broadband, and home security contexts that measure and analyze service
usage information, such as the peak times of usage, the amount of bandwidth used, and the amount
— but not the content — of data stored on our systems.

We use these Reports for our own infernal purposes, such as improving our products and services,
defermining what content fo provide our cusfomers, measuring the effectiveness of our markefing
and advertising, and other research and analytics. We may also share these Reports with third
parties, as described in “When and With Whom We Share Information.” Any Reports shared
with a third party for the third party’s own use will only contain de-identified and/or
aggregated information; they will not contain information that personally identifies
you unless we have your express consent. You should review the “Your Choices” secfion of
this Privacy Policy to understand the choices you have with respect fo the sharing of this information.

Advertising Generally

We use some of the information we collect fo make the markefing and advertising you see on the
Spectrum Platform more relevant fo you, as well as fo markef the Spectrum products and services
on other websites and platforms. Many of our markefing and advertising acfivities use information
that does not personally identify you, such as your ZIP Code, your IP address, advertiser IDs and
other persistent idenfifiers that are not directly linked fo any identifiable information. Some of our
markefing and advertising activities, however, do include the use of information that personally
identifies you. For example, we use your postal and email address to deliver markefing and
adverfising fo you. We may also use Combined Information fo create markefing and advertising
campaigns. For information about how fo limit the use of information for these purposes, see the
“Your Choices” secfion below.
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Addressable Advertising on our Cable System

Some of the advertisements you see on cable channels are placed by us. Some of those
advertisements are placed in parficular shows or channels; others are shown in parficular
geographic areas. Some of our cable advertisements will ask for your permission fo take cerfain
acfions, like mail you information or allow the advertiser fo contact you. In some areas we will
be able fo address adverfisements fo your household through our cable system that will be more
relevant fo your interests based on your Video Usage Information and/or Combined Information. For
informutti)o? about how fo limit the use of information for these purposes, see the “Your Choices”
secfion below.

Online Advertising and Customization

We may place “cookies” in your browser that contain information about you or your account when
you set up a persondlized service or customize your seftings and preferences on our websites or
mobile applications. Cookies encble us to help diagnose problems with our services, control the
display of ads, track usage paiterns, gather demographic information, analyze trends, conduct
research, and otherwise administer the Spectrum services. We do not store sensilive information
such as your password, e-mail address or credit card number in cookies.

We use third party service providers to place advertisements for the Spectrum services on the
Internet. These providers use standard tracking fechnologies used by most major websifes and
mobile applications fo collect non-personal information about your visits fo our websites and mobile
applications, as well as your interaction with our products and services. These providers may also
use information about your visits fo other sites to send interest-based advertisements for other
products and services and fo gauge the effecfiveness of adverfisements. We do not permit these
third parties to collect or use information that personally identifies you, such as your name, address,
phone number or email address.

WHEN AND WITH WHOM WE SHARE

We share information with others when it is necessary fo provide you with Spectrum Services fo
which you subscribe, and others in the limifed circumsfances described below. We do not sell or
otherwise share information that personally identifies our customers, including their Internet Usage
Information, Video Usage Information, or Call Defail Information, fo third parfies for those third
parties” own use, such as marketing or adverising of their own products and services. While we
have no plans fo do so, if we ever changed this business practice, we would provide customers with
advance notice and obfain their express consent.

Account Holders and Other Authorized Users

We may disclose any informafion abouf a customer’s account and use of a service or feature fo
the primary account owner after appropriate authentication. The primary account owner may also
authorize other users fo access information on the account, which may include information about
the primary account owner’s use of the relevant service.

Charter/Spectrum Related Businesses

We may share information about you with other Charfer and Spectrum related companies in order fo
provide the services fo which you subscribe, or fo make your Spectrum experience more sfreamlined,
such as through combining account information info a single location for easier access. We may
also share information about you with these relafed companies for their own markefing purposes
when we have any necessary consent required fo do so.

Service Providers

We may disclose your information fo third-party service providers who perform business acfivifies and
functions on our behalf fo support our inferactions with you such as billing and collections, payment
processing, analytics and research, marketing, service delivery and cusfomization, mainfenance
and operations, and fraud prevention. These third-party service providers are authorized fo use your
personal information only as necessary fo provide these services on our behalf.

Governmental Entities or Pursuant to Valid Legal Process

If you subscribe fo any Specirum Services, we may be required by law fo disclose information
about you, including information that personally identifies you, your use of our services, and the
content of your communications, to governmental entities upon receipt of valid legal process. These
disclosures may be made with or without your consent and with or without notice, in compliance
with the law, including the ferms of process.

If you subscribe fo Specirum cable video service and a governmental enfity is seeking information
about your selection of video programming, the Cable Act requires the governmental entity fo obtain
a court order. In the proceeding relevant fo the issuance of the court order, the government must
provide clear and convincing evidence that you are reasonably suspected of engaging in criminal
activity and that the video records sought would be material evidence in the prosecufion of the case.
You are fo be afforded the opportunity fo appear and contest the govemmental enfity’s claims in
such proceeding.

We may also disclose personally identifiable information about you, without your consent, fo protect
our Customers, employees, or property; in emergency situations; fo enforce our rights in court or
elsewhere, or directly with you, for violations of service terms, condifions or policies; and/or as
otherwise required by law.

Third Parties
We do not sell or share information that personally identifies our customers with third parties for their
own marketing or advertising purposes.

If you subscribe fo our telephone service, your name, address and/or felephone number may be
fransmitted via Caller ID, published and distributed in affiliated or unaffiliated felephone directories,
and available through dffiliated or undffiliated directory assistance operators. We fake reasonable
precautions o ensure that non-published and non-listed numbers are not included in the telephone
directories or direcfory assistance services, although we cannot guarantee that errors will never
occur.  Please notfe that Caller ID blocking may not prevent the display of your name and/or
telephone number when you dial cerfain business numbers, 911, 900 numbers or foll-free 800,
8bb, 844, 866, 877 or 888 numbers. But note that Specfrum Mobile does not publish directories
of customers” wireless phone numbers and we do not make those numbers available to others for

listing in directories.
SABKFMQY
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Some of the advertisements we display may invite interacfive or fransactional follow-up from you.
When you inferact and provide your consent, we may share your confact information with such
advertiser for the purpose of fulfilling your request. We may also share individually de-identified
and/or aggregate information, including our business and markefing reports, with third parties for
their own purposes.

If we enter info a merger, acquisition, or sale of all or a portion of our assels, we may fransfer
information about you, including information that personally identifies you, as part of the fransaction.

WHAT CHOICES YOU HAVE TO CONTROL THE USE OF

INFORMATION BY SPECTRUM

You have many choices in confrolling how we use and share your informafion

for markefing and odverfising purposes.  For instance, you can always choose

whether fo receive promofional emails or fext messages. You may visit

unsubscribe.spectrum.com fo manage your privacy preferences, including:

¢ fo be added to our “Do Not Call,” “Do Not Email,” *Do Nof Mail” or *Do Not Knock” list, which

will limit the markefing and adverlising messages you receive about Spectrum products and
services; and

o fo limit our use of Video Usage Information, Combined Information, or our business and
marketing reports fo direct addressable adverfisements or interest-based advertisements o you
as further described in the preference cenfer.

Some of the preferences will only apply when you subscribe fo Spectrum services and may require
additional account information.  If you make changes fo your confact information or get a new
account, you will need to review and update your privacy preferences.

If you do not have access fo Infernet service, you may call us af the number provided on your
monthly bill statement to be added to any of these lists.

Please note that even if you choose fo limit the use of information or communications for marketing
and advertising purposes, you will still receive general adverfising and zone advertising, in addition
fo service-relafed messages.

Location

When you first visit or use a Spectrum application on your mobile device, we will request permission
fo collect and use your device's precise geolocation. You can choose nof to permit the collection of
this information, but it may limit cerfain functions or features of an applicafion. You can manage the
collection of your location information through your device’s seftings.

CPNI

When you initiafe an inferaction with one of our representatives, such as a phone call or ¢ chat, we
may ask for your oral consent to our use of your CPNI for the purpose of providing you with an offer
for ofher products or services, such as the Specfrum cable video service. If you consent, we may
use your CPNI for the durafion of such inferaction fo offer you those additional products and services.
If you subscribe to the Spectrum Voice® or Specirum Mobile service, we would like fo use the CPNI
information we have on file fo provide you with information about products and services or special
promotions for other communications-related products and services fo which you do not already
subscribe. You have the right fo restrict this use of CPNI. If you deny or restrict your approval for
us fo use your CPNI, you will experience no effect, now or in the future, on how we provide any
services fo which you subscribe.

We will wait at least thirty days from the date we first provide notfice to you, as a subscriber of the
Spectrum Yoice® service, before we use your CPNI for this purpose. During that fime and at any
fime affer, you may opt-out of our use of your CPNI for these markefing purposes by calling us af
the number provided on your menthly billing stafement or visiting our Privacy Preference Page.

HOW WE PROTECT YOUR INFORMATION

We fake our responsibility fo secure the information we collect and maintain seriously. We
use reasonable security, including fechnical, physical and administrative controls, fo secure the
information we collect and maintain. However, we cannot guarantee that these practices will prevent
every unauthorized atfempt fo access, use, or disclose Specirum information.

You can help protect the privacy of your own information by using encrypfion and other techniques
fo prevent unauthorized inferception of your personal information. You are responsible for the
security of your informafion that you transmit fo us or view, download, or otherwise access when
using unencrypfed, public or otherwise unsecured networks. For more information on things you can
do fo help protect the privacy of your own information, visit - www.spectrum.com/security or
www.OnGuardOnline.gov.

WHAT YOUR RIGHTS AND OUR LIMITATIONS ARE UNDER FEDERAL LAWS

The Cable Act and Personally Identifiable Information

Secfion 631 of the federal Cable Act gives a subscriber fo the Spectrum Cable Act Services the right
fo know about the personally idenfifiable information we collect and how we use it; under what
conditions and circumstances and the fypes of persons and entities to whom we may disclose
personally identifiable information; how long we maintain personally identifiable information; the
limifation on our ability fo collect and disclose personally identifiable information collected from
the cable sysfem; and a subscriber’s rights under the Cable Act concerning personally identifiable
information and its collection and disclosure.

Personally idenifiable information is information that identifies a particular person; it does not
include de-identified or aggregate data that does not identify a parficular person or persons.

The Cable Act permifs us fo use the cable sysfem(s) fo collect personally identifiable information
about our subscribers when it is necessary fo render the Spectrum Cable Act Services or other
services we provide and to defect unauthorized reception or use of the Spectrum Cable Act Services.
We may use the cable system to collect personally identifiable information about a subscriber for
addifional purposes with a subscriber's prior written or elecironic consent.

The Cable Act permits us fo disclose personally identifiable information if the disclosure is
necessary fo render, or conduct a legitimate business acfivity related to, the cable service or other
services provided; required by law or legal process; or limited fo your name and address under
a “mailing list” exception, as described in this Privacy Policy. At this time, we do not sell
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or share customer names and addresses with third parties for their own marketing
or advertising purposes. If we decide to do this in the future, we will provide you
notice and an opportunity to opt-out of such sharing. When a govemment entity is seeking
information about your selecfion of video programming, you have additional rights as described
in the “Governmental Entifies or Pursuant fo Valid Legal Process” subsection of “When We Share
Information with Cthers.”

If you subscribe to a Spectrum service that is governed by the Cable Act, we will maintain information
that personally identifies you and that is associated with your use of such service for as long as
necessary for the purpose for which the information was collecfed, which may be as long as the
duration of your subscription and affer you have ferminated your subscription, in some instances.
For example, we may keep information that personally idenfifies you as necessary fo comply with
laws goveming our business, such as fax and accounting requirements that require record refention,
fo safisfy pending requests for access by a subscriber fo his/her information or pursuant fo a court
order, or fo respond fo your inquiries or otherwise communicate with you affer you have ferminated
your subscription. We will destroy or de-idenfify such information when it is no longer needed for
such purposes.

If you believe that you have been aggrieved by any act of ours in violation of law, we encourage
you fo confact us in order fo resolve your quesfion or concem. You may also enforce the limifations
imposed on us by the Cable Act with respect fo your personally identifiable information through a
civil lawsuit in federal disrict court seeking damages, atforneys’ fees, and lifigation costs. Other
rights and remedies may be available to you under federal or other applicable laws as well. Your
Spectrum Residential Services Agreement confains your agreement that, fo the exfent permitted by
law, any claims under the Cable Act may be enforced in arbitration.

The Communications Act and CPNI

Section 222 of the Communications Act provides additional privacy protections for information about
the quantity, fechnical configuration, type, desfination, location, and amount of your use of the
Spectrum felecommunications services, and information about your Spectrum phone service that is
confained on your bill. This information, when linked to an identifiable customer of such service, is
known as customer propriefary nefwork information or "CPNI.” CPNI does not include a customer's
name, address, and telephone number, which is defined by the Communications Act as “subscriber
list information” and is not subject fo the CPNI profections. However, that information is considered
“personally identifiable informafion,” and is subject fo the Cable Act protections described above.

If you are a customer of a telecommunications service, you have the right, and we have a duty under
federal low fo protect the confidentiality of CPNI and to provide you with information about how we
use your CPNI and explain the choices you have. Those additional protections and the choices you
have regarding the use and sharing of such information are reflected in this Privacy Policy.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS
We strive fo keep our records accurafe. If any of your information changes, please nofify us
immediately so we can update our records.

If you subscribe fo a service subject fo the federal Cable Act's requirements and you would like
fo see the personally idenfifiable information we mainfain in our business records, please send
a written request fo your local office or call us at the number provided on your monthly billing
stafement and we will make an appointment for you fo visit during normal business hours.
You will only be permitfed fo examine records that contain personally identifiable information
about your account and no other account. If your review reveals an error in our records, we
will correct it. We reserve the right fo charge you for the cost of refrieving and photocopying any
documents that you request. You may also be able fo access certain information about you or
your account by contacting one of our cusfomer service representatives af 855-75-SPECTRUM
(855-757-7328), or by logging in fo your online account.

If you make a written request for a copy of your CPNI, we will disclose the relevant information
we have fo you af the address we have for your account, or fo any person authorized by you, if
we reasonably believe the request is valid. For felephone and online access fo your CPNI such as
outbound call defail records, we require that you first authenficate your identity using a password
esfablished using our online system. We generally do not provide our customers with records of
calls received, records that are only in our archives, other records that we do not fumish as part of a
felephone bill, web-browsing history, IP address logs or any other information that we do nof create
or mainfain in the ordinary course of business unless there is a court order or similar legal process.
If there are errors in names, addresses, or telephone numbers in our vendors” direcfory lists, or if
you have been omitted from the direcfory, the correction cannot be made unfil the next available
publication. Please understand that we may have no confrol over information appearing in direcfory
lists or provided by direcfory assisfance services which we do not own.

WHAT HAPPENS IF WE CHANGE THIS PRIVACY POLICY

The most current version of our Privacy Policy is published and maintcined of
www.spectrum.com. The needs of our customers and the business may change from fime fo time
and, when that happens, we may need to modify this Privacy Policy. Any changes will be posfed af
this websife. If we make any changes that materially affect your rights or the ways in which we use
or disclose information, we will nofify you in advance through written, electronic or other means,
as permitted by law, so that you can make any necessary decisions about your ongoing use of
the Specfrum Platform.

HOW TO CONTACT US WITH QUESTIONS ABOUT HOW THIS
ANNUAL PRIVACY NOTICE APPLIES

Questions about Spectrum’s privacy profections and practices should be sent fo:

Charter Communicafions, Inc.

Attn: Privacy and Cybersecurity Counsel

400 Atlantic Street, 9th Floor

Stamford, CT 06901

You may also confact your local cusfomer service office. You can find the phone number for
your local cusfomer service office on your monthly bill stafement or by visiing our website af
Www.spectrum.com.

Effective: June 30, 2018 SASKFMQZ
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